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	Professional Summary: 


SAP Basis Consultant with Over 9 Years of Experience

· Over 9 years of experience as an SAP Basis Consultant specializing in SAP system administration, installation, configuration, and upgrades across complex SAP landscapes, with extensive hands-on work at IBM India Pvt Ltd. and Infosys Limited.

· Comprehensive SAP ERP skills including EHP 8.0, EHP 7.0, NetWeaver 7.4, NetWeaver 7.5, and S/4 HANA versions 1909 and 2020, with proficiency in SAP HANA Database, Oracle, and DB2 on Windows and Linux platforms.

· Conducted full installations of SAP ECC 6.0, NetWeaver 7.4, 7.5, and SAP HANA 1909, leveraging Software Provisioning Manager (SWPM) tool; completed SAP HANA XSA and SAP HANA Web IDE installations to extend system functionality.

· Performed NetWeaver and EHP SP level upgrades via SUM tool, managed multiple SAP product upgrades, and executed client upgrades for HANA database using HDBLCM tools for enhanced system performance and version control.

· System monitoring expert, managing system health checks, performance tuning, system profile parameters, and background job optimization to ensure seamless operation across environments.

· User authorization expertise including creation and maintenance of user accounts, role assignments, and resolution of authorization issues using PFCG; designed custom roles aligned with business needs.

· Skilled in client administration with experience in client creation, import/export, local and remote client copies, ensuring efficient client management in multi-system SAP landscapes.

· Transport management specialist configuring TMS, creating RFC connections, and managing transport requests and quality assurance imports to streamline development and production cycles.

· Proven ability in SAP patch management, including downloading and applying support packages, conducting Kernel upgrades, and ensuring system stability through regular patch updates.

· Extensive spool administration, setting up printers, output devices, and managing spool requests to support uninterrupted printing operations.

· Database administration skills encompassing database performance monitoring, free space checks, data file management, and segment optimization to maintain database health.

· SAP license management experience applying licenses via SAP Service Marketplace and SLICENSE transactions; conducted profile maintenance with parameter adjustments to optimize system performance.

· Project experience with Rosneft Oil & Gas, Germany, on SAP implementation and support, handling critical upgrades, SAP HANA DB administration, client administration, RFC configurations, and transport management.

· Daily technical operations include log analysis, system user monitoring, ABAP dump analysis, lock entry review, background job reviews, and comprehensive system checks for proactive issue resolution.

	Technical Skills:



Core Competencies: SAP IMPLEMENTATION, SAP SUPPORT, SAP SECURITY
SAP ERP Skills: EHP 8.0, EHP 7.0, NetWeaver 7.4,7.5, S/4 Hana 1909, 2020
GUI: GUI 740, GUI 750, GUI 760, GUI 770
Database: SAP HANA Database, Oracle, DB2
Operating Systems: Windows and Linux
	Key Contributions:




SAP Basis Skill Set

Installation:
· Performed installations of SAP ECC 6.0, NetWeaver 7.4, NetWeaver 7.5, and SAP HANA 1909 using the Software Provisioning Manager (SWPM) tool.

· Installed SAP HANA Extended Services Advanced (XSA) and SAP HANA Web IDE.

Upgrades:
· Conducted NetWeaver and EHP (Enhancement Package) support package (SP) level and release upgrades using the Software Update Manager (SUM) tool.

· Upgraded various SAP product versions, including performing several add-on installations with SUM.

· Upgraded HANA database clients using HDBLCM tools.

System Monitoring:
· Performed system health checks, including monitoring system performance and resource utilization.

· Managed system profile parameters and operation modes for optimal performance.

· Monitored and managed background jobs to ensure smooth system operation.

User Authorization:
· Created and maintained user accounts, assigned roles, and managed authorizations using transaction PFCG.

· Resolved missing authorizations by assigning required authorization objects.

· Created various roles and assigned them to users as per business requirements.

Client Administration:
· Performed client creation, export & import, local client copy, and remote client copy tasks for effective client management across SAP landscapes.

Transport Management:
· Configured Transport Management System (TMS), including creating RFC connections, logical systems, and transport routes.

· Managed package creation created and released transport requests and imported transports into quality assurance and production systems.

User Administration:
· Managed user administration tasks, including creating and managing users, assigning licenses, resetting passwords, locking/unlocking users, and deleting or copying user accounts.

· Registered new users with SAP and ensured accurate role assignment.

Patch Management:
· Downloaded and applied support packages from the SAP Service Marketplace.

· Conducted Kernel upgrades and applied patches to maintain system stability.

Spool Administration:
· Configured printers and created output devices.

· Maintained the spool database and managed spool requests to ensure smooth printing operations.

Database Administration:
· Monitored database performance, checked free space, and added data files to tablespaces when necessary.

· Managed database segments and monitored space consumption for optimal performance.

SAP License Management:
· Applied SAP licenses via the SAP Service Marketplace and the SLICENSE transaction.

Profile Maintenance:
· Modified instance profiles by adding or changing profile parameters.

· Activated, checked, and compared profiles to maintain system performance and compliance.
	Professional Experience: 

· 



Senior SAP Consultant, IBM
Client: Rosneft Oil & Gas, Germany
Duration: Sep 2023 - Sep 2024
Project Type: Implementation & Support
SAP Implementation:

Roles & Responsibilities:

· Performed system upgrades using the SUM tool to apply updates, patches, and upgrade SAP systems.

· Executed HANA client and HANA database upgrades using HDBLCM (HANA Database Lifecycle Manager), ensuring seamless version transitions.

· Conducted post-installation activities, including system parameter configuration, profile adjustments, and application of SAP Notes (SNOTES) for performance optimization.

· Managed user administration, including the creation, modification, and maintenance of users, roles, and authorizations for access control.

· Created and configured SAP clients, establishing logical systems to ensure accurate data exchanges between clients and other SAP systems.

· Performed local and remote client copies for replicating configurations and data across different clients.

· Handled client export and import for transferring client-specific data between different SAP instances or environments.

· Carried out HANA database backups and restores as part of disaster recovery and regular maintenance to safeguard data.

· Applied support packages, add-ons, and SAP Notes (SNOTES) to keep the system updated with the latest functionalities and improvements.

· Created and assigned logical systems to facilitate secure and reliable data transfer between SAP systems.

· Performed kernel, JVM, and host agent upgrades to ensure that system infrastructure is up to date and optimized for performance and security.

· Imported transport requests to move development objects and customizations between SAP environments, such as development to quality assurance or production systems.

· Configured all types of RFC (Remote Function Call) connections, enabling communication between SAP systems or external applications.

SAP Basis Consultant, IBM
Client: Maersk
Duration: Jan 2023- Sep 2023
SAP Support:

Roles and Responsibilities:

· Monitored local and global work processes to ensure the efficient operation of SAP systems by analyzing performance metrics and resolving any bottlenecks.

· Monitored active and inactive servers, ensuring optimal system availability and proactively addressing server downtime or performance issues.

· Analyzed system locks and system logs to identify potential issues, maintain system integrity, and resolve conflicts that could lead to system malfunctions.

· Scheduled and managed standard background jobs, ensuring critical system tasks and maintenance routines were executed efficiently and on schedule.

· Maintained users both locally and globally, managing authorizations and ensuring consistent user access across multiple SAP systems.

· Monitored system updates and managed update administration, ensuring that all patches and updates were properly applied and verified for effectiveness.

· Configured operation modes, optimizing system performance by adjusting the distribution of resources between dialog and background processes based on workload.

· Handled spool administration, managing print queues, resolving spool-related issues, and ensuring the successful printing of documents from SAP systems.

· Created system messages to inform users of critical system events, planned maintenance, or outages, enhancing communication within the user base.

· Analyzed and maintained default, instance, and startup profiles to ensure system configurations were aligned with performance and operational requirements.

· Troubleshot daily startup issues, diagnosing and resolving technical problems that could impact system availability and performance.

· Performed system monitoring using a comprehensive checklist, ensuring that all aspects of system health and performance were regularly checked and maintained.

· Administered users via HANA Studio, handling user management tasks and authorization roles in an SAP HANA environment to support efficient database operations.
SAP Basis Consultant, IBM
Client: Loreal Paris
Duration: Jun 2022- Dec 2022

Roles and Responsibilities:

· Regularly monitor system health, resource usage, and overall performance for both local and global environments.

· Overseeing both physical and virtual servers, ensuring optimal operation and addressing any performance issues.

· Implementing and managing system backups, ensuring data is properly backed up and can be recovered in case of failure.

· Applying necessary patches and updates to servers and systems to maintain security and performance standards.

· Managing databases, including routine backups, tuning for performance, and resolving access issues.

· Administering user access rights, ensuring users have the appropriate permissions based on their roles and responsibilities.

· Conducting regular system and security audits to ensure compliance with organizational policies and standards.

· Responding to and resolving incidents related to system performance, server outages, or security breaches.

· Monitoring system usage trends to predict future resource needs and plan for scaling operations.

· Enforcing organizational security measures such as firewalls, anti-virus software, and encryption.

· Diagnosing and addressing system issues, errors, and service interruptions promptly to minimize downtime.

· Keeping records of system configurations, processes, and troubleshooting guides up to date for reference.

· Scripting and automating regular system maintenance tasks such as backups, updates, and monitoring.

· Coordinating with third-party vendors for software, hardware, and support services.

· Configuring systems for high availability and load balancing to prevent service interruptions.

· Overseeing virtual environments and ensuring that virtual machines (VMs) are functioning correctly and efficiently.

· Ensuring data integrity by implementing safeguards such as RAID configurations, regular testing, and data encryption.
SAP Basis Consultant, IBM
Client: Pitney Bowes
Duration: Aug 2021 - Jun 2022 

Roles and Responsibilities:
· Monitored local and global work process overviews, ensuring optimal system performance and identifying potential issues related to SAP processes.

· Monitored active and inactive servers, proactively managing system availability and addressing server performance or connectivity issues.

· Analysed system locks and system logs, identifying root causes of system bottlenecks or malfunctions to maintain smooth operation and data consistency.

· Scheduled and managed standard background jobs, ensuring the efficient execution of routine tasks such as data archiving, backups, and system cleanups.

· Maintained users locally and globally, managing user roles, authorizations, and ensuring proper access rights across distributed SAP environments.

· Monitored system updates and managed update administration, ensuring timely application of patches and upgrades to maintain system security and stability.

· Configured operation modes, optimizing resource allocation between dialog and background processing to enhance system performance during peak usage.

· Monitored system usage trends to predict future resource requirements, allowing for proactive capacity planning and system scaling.

· Enforced organizational security measures by implementing firewalls, anti-virus software, encryption protocols, and other security best practices to protect against threats.

· Diagnosed and addressed system issues, errors, and service interruptions, ensuring minimal downtime and prompt restoration of services.

· Maintained up-to-date records of system configurations, processes, and troubleshooting guides, ensuring easy reference for future maintenance or issue resolution.

· Scripted and automated regular system maintenance tasks, including backups, updates, and monitoring, to enhance system efficiency and reduce manual intervention.

· Coordinated with third-party vendors for software, hardware, and support services, ensuring seamless integration and support for the SAP landscape.

· Configured systems for high availability and load balancing, ensuring system reliability, minimizing service interruptions, and optimizing performance during peak loads.

· Managed and oversaw virtual environments, ensuring virtual machines (VMs) functioned efficiently and addressing any virtualization-related issues.

· Ensured data integrity by implementing data protection mechanisms such as RAID configurations, regular testing, and encryption to prevent data loss or corruption.

SAP Basis Consultant, Infosys
Client: JGS Philippines
Duration: Jul 2018- Aug 2021

Roles and Responsibilities:
· Monitored local and global work process overviews, ensuring optimal system performance and identifying potential issues related to SAP processes.

· Monitored active and inactive servers, proactively managing system availability and addressing server performance or connectivity issues.

· Analyzed system locks and system logs, identifying root causes of system bottlenecks or malfunctions to maintain smooth operation and data consistency.

· Scheduled and managed standard background jobs, ensuring the efficient execution of routine tasks such as data archiving, backups, and system cleanups.

· Maintained users locally and globally, managing user roles, authorizations, and ensuring proper access rights across distributed SAP environments.

· Monitored system updates and managed update administration, ensuring timely application of patches and upgrades to maintain system security and stability.

· Configured operation modes, optimizing resource allocation between dialog and background processing to enhance system performance during peak usage.

· Monitored system usage trends to predict future resource requirements, allowing for proactive capacity planning and system scaling.

· Enforced organizational security measures by implementing firewalls, anti-virus software, encryption protocols, and other security best practices to protect against threats.

· Diagnosed and addressed system issues, errors, and service interruptions, ensuring minimal downtime and prompt restoration of services.

· Maintained up-to-date records of system configurations, processes, and troubleshooting guides, ensuring easy reference for future maintenance or issue resolution.

· Scripted and automated regular system maintenance tasks, including backups, updates, and monitoring, to enhance system efficiency and reduce manual intervention.

· Coordinated with third-party vendors for software, hardware, and support services, ensuring seamless integration and support for the SAP landscape.

· Configured systems for high availability and load balancing, ensuring system reliability, minimizing service interruptions, and optimizing performance during peak loads.

· Managed and oversaw virtual environments, ensuring virtual machines (VMs) functioned efficiently and addressing any virtualization-related issues.

· Ensured data integrity by implementing data protection mechanisms such as RAID configurations, regular testing, and encryption to prevent data loss or corruption.

SAP Consultant, Infosys

Duration: Aug 2015 - Jun 2018

Roles and Responsibilities:
· Regularly monitored SAP systems to ensure smooth operation and minimize downtime.

· Performed routine health checks, including system performance assessments, resource utilization analysis, and log reviews.

· Assisted in the installation, configuration, and maintenance of SAP systems (ECC, S/4HANA, BW, etc.).

· Supported daily SAP Basis operations, including user administration, transport management, and job scheduling.

· Managed system performance, availability, and capacity planning to optimize resource usage.

· Supported the transport of changes between development, quality assurance, and production environments using the SAP Transport Management System (STMS).

· Ensured proper version control and maintained change documentation throughout the transport process.

· Performed system backups, including database and file system backups, to secure data integrity.

· Supported disaster recovery procedures and conducted periodic system restore drills to ensure business continuity.

· Created and managed SAP user accounts, roles, and authorizations to maintain security and compliance.

· Assisted in troubleshooting issues related to SAP systems and interfaces, providing timely resolutions.

· Collaborated with functional teams to ensure system integrity and optimal performance.

· Stayed updated on the latest SAP technologies and best practices to enhance system functionality and performance.

